About Us

Since 1992, DENCIL PUMPS & SYSTEMS PVT LTD has been at the forefront in developing
innovative designs in the manufacturing of high quality Dosing Metering Pumps, Dosing Systems,
High Pressure Triplex Pumps, Centrifugal Pumps and various other pumps and Agitators for industrial
as well as non-industrial applications since the begining of its activity.

Over a period of time, DENCIL grew into the system organisation of Dosing- Additives and different
types of chemicals. Dencil is one of the leading manufacturers in Additive Dosing System, Ethanol
Dosing System, Blue Dye Dosing System and other Dosing Systems required for different oil depots
and many other chemical industries.

In the late nineties, Significant results were achieved by DENCIL in the design and manufacture of
pumps and dosing systems, The initial stepping stone for DENCIL's success is one of the known
public sector state-owned oil and natural gas company i.e HPCL ( Hindustan Petroleum Corporation
Limited )

This allowed dencil to be successful on the Indian market for this process application, and in all the
other fields were Dosing / Metering / High Pressure is involved.

Dencil is an 1SO 9001-2008 company, Recognized for its technical excellence, comprehensive
customer support and extracting manufacturing standards, Dencil has become a global provider of
highly reliable pumps and pumping systems in means of design and customer satisfaction. Dencil has
built its reputation on the field performance of the pump it has designed and delivered over the years.
Quality, performance and durability are designed into all Dencil products.

Quality assurance is an integral part of the total process for engineering and manufacturing pumps
that meets customer requirements. Each pumps or system is put through delivered series of tests to
assure conformance to our high quality standards before it leaves the plant, maintaining the
engineering edge in delivering technically superior pumps that results in lower initial and maintenance
cost to compete the current globalization.

Dencil prides itself on a system which satisfies and meets all criteria for optimum cost, energy
efficient, reliable and flexible.



Our Mission

Since the Nineties Dencil has focused on its activity in the design and manufacture of dosing /
metering pumps and high pressure pumps, and is able to satisfy customer's application needs with
customized solutions.

This approach has led Dencil to be internationally considered as a

Preferential supplier to International Oil and Natural Gas company for process dosing metering and
high pressure pumps used in demanding applications.

Privileged partner of licensors to solve innovation pumping challenges and situations.

Detailed process and engineering application expert, able to develop packaged solutions for
dedicated pumping systems.

Today Dencil is also considered as one of the consistent top player in domestic and offshore
installations with the leading engineering and contractor companies.

An expert technical team is available to support customers from pump selection up to the installation
design, a world-wide efficient and prompt After-Sales Service is structured and prepared to assist
clients in all the aspects related with the installation and operation of our pumps and dosing systems.

HSC Mission Statement

Dencil Pumps and Systems Pvt. Ltd., are committed to achieve HSE mission. Every member of
Dencil Pumps and Systems is committed towards the aim of HSE MS. These are reinforced by
proactive methods such as

Employee Based Safety (EBS) program, Safety Training Observation Program (STOP)

Required Pre-task Planning: JSA, STA (Safety Task Analysis), AHA(Activity Hazard Analysis), Tool-
Box Talks (TBT)

Root Cause, no-fault investigations.

Rewards, recognition, incentive program.

HSE Policy Statement

Dencil Pumps and Systems will conduct their business in a manner that ensures a safe and healthy
work environment for all their employees, contractors, client personnel, visitors and the general public
as well as protection of the environment.

Our goal is to provide a work environment that is free of injury, illness and incident, which complies
with regulatory requirements and conforms to recognized industry standards and practices.

We at 'Dencil Pumps & Systems Pvt. Ltd." are a customer-focused organization. Our organization
achieves 100% satisfaction by delivering quality products which meets customers needs and
expectation.

We shall Endeavour to achieve excellence in our Products, Systems & technologies and reduction in

costs to continually enhance customer satisfaction.



This shall be achieved by implementing Quality Management System as per 1SO 9001:2008 and
continually improving its effectiveness.
Our objectives are :

Improve Customer Satisfaction

Reduction in overall manufacturing cost by 2% to 2.5%

Continuous improvement in system and process.

Employee involvement through various training and development programs, Adapting technology
upgradtion from time to time.

Reducing in-house rejection & rework to 2%

Attending customers complaints within 48 Hrs.

100% on time delivery

Design

A superior product always begins with a superior design, We Design, develop, produce, install pumps
& allied systems of highest quality at competitive costs, on time as per the requirements. From the
very beginning, the design of our piston pumps and diaphragm pumps delivers a continuous, smooth
forward liquid flow through the pump and offers strong suction capabilities, eliminating the expensive
replacement parts and reducing overall maintenance costs. To increase over-all life of our pumps, we

have spent significant time and resources researching each individual component.

Materials

Even a flawless design can prove inferior without the use of quality materials. Over the years our
product line has expanded to include materials such as:

Mild Steel (MS)

Stainless Steel (SS)

Cast Iron

Brass

Gun Metal

Alloy 20

Cast AlloyB & C

Polyvinyl chloride (PVC)
Polytetrafluoroethylene (PTFE)

The use of all of these different materials ensure that we have a product available to provide the
highest level of resistance to corrosion and wear, even in the most harsh environment.

Our products have proven to withstand harsh pumping conditions as well as greatly enhance seal life.
Our seals are made of a proprietary special blend material that provides unsurpassed quality in the
marketplace. We also offer other special blend seal materials to meet any application need.



Manufacturing

Dencil Pumps manufactures its products in an ISO 9001 certified facility, where repeatable processes
result in predictable and remarkable product performance. Making use of the latest technologies and
computer numerical controlled (CNC) machining equipment, our products meet the highest quality
standards. We demand closely held tolerances and maintain a rigorous quality assurance program to
guarantee a consistent quality product every time.

Each individual pump is factory flow and pressure tested as a final step in our quality process. We
frequently take pumps from inventory and life test to ensure that each product meets Cat Pumps
quality standards. The result: quality and performance you can count on every time.

Quality components and processes have provided optimum pump life of Dencil Pumps’ products
since the very beginning, earning us the reputation.” Our industry leading quality is evident in pumps
that were installed 15-200 years ago still running today. We engage in continuous improvement
activities and work closely with Original Equipment Manufacturers and customers in specialty markets

to incorporate custom features tailored to fit specific application needs.



Balasubramanian S

Balasubrarnanian brings ower 25 years of technology experience in the field of mechanical and over 20 years of
market knowledge, having founded DERMCIL - Mechanical pumps & systerns manofacturing company sering a
growing audience of customers in over 30 countries. Balasubramanian is chiefly responsible for the entire “ision,
Strategy, and Sewice Offerings of DEMCIL. He brings in a deep understanding of the entire industry, a strong
technical background, keen business sense, and most importantly, an unquenchable ambition for growth,

Ganesh P

Ganesh heads Production Management at DEMCIL. A geek at heart, he has extensive experience in the field of
Mechanical for over 20 years. He has been instrurnental in the addition and developing of aur product. With the help
of his awesome team, Ganesh ensures to achieve excellence in our Products, Systems & Technologies and also in
reducing manufacturing costs to continually enhance customer satisfaction. His excellence in identifying complex
problems and reviewing related information to develop and evaluate options and implement solutions along with his
international experience, coupled with a passion for technology makes him a huge asset at DENCIL.

Radha R

Radha heads Marketing & Business Development at Dencil. She is the driving force behind our innovative campaigns
across Search, Affiliate, Social & Email marketing channels. She also plays a key role in ideating & building the
strategic plan for DEMCIL in India & International markets to achieve our aim of being the #1 provider.

Balamurugan

Balarmurugan heads Marketing, Sales, and Strategic Partnerships at Dencil. With over 10 years of experience in the
field of mechanical and managing projects, Balamurugan is the driving force behind the day-to-day business at
Dencil.

Rajendran S

Rajendran heads Marketing & Business Development at Dencil, Chennai. He plays a wital role in developing and
managing our branch in Chennai.

Thyagaraju.P

Thyagaraju.P has been a member of the DEMCIL since 20068, His responsibilities include oversight of Industrial
Frojects, Autormation and PLC programming. Prior to this, Thyagaraju served for more than 20 years as head of
Frojects and industrial management. His overall experience and knowledge in the field of mechanical and electrical
helps develop and grow technically strong and impravise in the field of projects and management.



